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Abstract

Juvenile delinquency poses a constant social challenge to the public. Juvenile delinquency can be
defined as a repeated social disorder among children or adolescents. In this regard, human behaviour
and the environment are linked to each other. Hence, the distortion of one aspect will definitely affect
the latter. This article presents a comprehensive intervention where the integrated social work approach
was applied to deal with juvenile delinquency. The integrated social work approach has become a
framework for social work as it focuses on both the individuals and the environment. This framework
has been applied to reduce the gap between individuals and their environments, and it is very important
for social work intervention. Since the nature of this framework encompasses several different
professions, it has become beneficial for social workers to deliver a multi-context intervention and
assessment that is based on the preventive, rehabilitative, and development perspectives, especially in
the case of juvenile delinquency. The implementation of an integrated social work framework in the
line of a social worker’s profession could bring advantages in terms of pinpointing the cause of the
problems. Finally, social workers will be able to address juvenile delinquency problems through
appropriate techniques.

Keywords: assessment, integrated social work approach, juvenile delinquency, social functioning,
social work intervention

Introduction

Social work, as we today, started since the early days of mankind where the needs of one person was
fulfilled by another based on concern for the latter. Fulfilling needs is necessary in order for something
to function well in the society. On the other hand, concern refers to the interest or regard for the well-
being of one’s self or others (Coady & Lehmann, 2016). Needs, especially those related to human
development appear in various forms, such as physical, social, emotional, cognitive and spiritual
needs. Social work, regardless of being initiated by the government or the private sector is significant
in delivering social services to needy individuals. Levenson (2017) expressed that social work
addresses problems in psychosocial functioning, helping individuals to achieve their life goals and
creating a fair and just society.

Social work also helps an individual or a community to trigger changes in the social aspect. The
definition of 'change' itself is quite diverse, complicated and often regarded as risky. To understand
this, a social worker requires a detail approach which consists of combination of knowledge, values,
skills, imagination, comprehension and creativity. Therefore, the change of mind set from
‘Knowledge’ to ‘Knowledge as product’ is necessary. Excellent social workers must be able to help
meet their clients’ social obligations. Moreover, they need to address and overcome long term
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problems in communities, organizational structures, social policy, and translate social policies into
beneficial programmes and services (Gherardi & Whittlesey-Jerome, 2018).

Integrated Social Work Practice

Historically, the integrated social work practice is a framework for social work focusing on both the
individual and the environment. The purpose of the framework is to reduce the gap between
individuals and their environments. Integrated practices provides a useful framework, which allows
social workers to take proactive measures to define social problems and mobilise resources to resolve
these issues (Canda, Furman, & Canda, 2019). In this light, social workers must be able to describe
human behaviour and social environment, identify how the changes occurs and formulate intervention
to enhance social work intervention.

By collaborating with different professionals, social workers will be able to practice multi-context
intervention and assessment of their clients, specifically from a preventive, rehabilitative and
development perspective. As social workers may lack the competency to single-handedly solve their
clients’ problems, profession-integration serves as a medium to gather professional knowledge from
different fields to address and overcome certain issues. This medium enables social workers to deliver
services holistically and examine clients’ requirement in a larger context. For instance, in a school
environment, school social workers are able to provide in-depth assessment based on information
obtained from teachers regarding student’s behaviour problem in the classroom. Moreover, teachers
can play active role in assisting social workers through monitoring the changes in the client’s
behaviour in the classroom (Gherardi & Whittlesey-Jerome, 2018).

Undoubtedly, the integrated approach does bring a lot of benefit to the clients, such as access to
various a services as well as flexible and economical use of resources available. Hence, clients are
better treated as the different service units work together. In addition, this approach also implements
holistic and personalised approach to all groups in the society, without any exception (Comprehensive
coverage). Based on this approach, agencies will focus first on the needs of their clients and society,
which will lead to a better and comprehensive care. Social worker is also able to utilise different
content and level approach in order to meet the clients' needs. Likewise, the integrated social work
approach can act as a response towards the uncertain needs of clients and society (Ife, 2019).

The integrated approach also focuses on clients’ convenience. Since an integrated centre provides
various services in one location, clients will be able to find resources faster without the need to travel
from other place to another. As profession-integration improves the communication and co-operation
among different professionals, social workers are able to recognise these professions and the related
resources much faster. Different professions will have better support through communication and
discussion between professionals. Such communication has proved to be useful in providing services
or designing an intervention plan. In the context of a school, the school social workers support
teachers by handling students’ emotional problem, which, subsequently, help teachers to teach the
class effectively (Gherardi & Whittlesey-Jerome, 2018).

Since there are several factors that lead to these issue, 'Orienting theories' could provide a possible
explanation on juvenile delinquency. These factors comprise of different levels of systems from
individual to the national context, such as personality, organization functioning and political
influences. This theory points social workers towards the importance to understand problems from
various discipline, for instance biology, cultural anthropology, economics, psychology and sociology
to achieve the goal (Gehlert & Ward, 2019).

'Practice perspective' is a method that can be used to observe and identify important information in a
practice situation. This perspective acts as a guide for social workers as it helps them to adjust and
adapt their thoughts in addressing problems. Considering the numbers of frameworks existed out
there, it might assist social workers to choose solutions that fit the problems that they are facing.
Moreover, since social interactions are ever changing, this practice theory is able to clarify specific
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behaviours based on situations. Zastrow (2016) asserted that this practice model, which implemented
during intervention activities, consists of combination of concepts and principles.

The integrated approach is critical in the field of social work as it combines a range of approaches and
methods, as well as providing a guidance for social workers in observing, describing and explaining
different behaviours observed. Based on the observations made, social workers will be able to link,
predict and intervene changes to ensure a more effective implementation. In terms of participation,
social workers’ actions are as comprehensive as the other professions. Professionals bring a plethora of
expertise, which could guide the intervention process. The last few decades showed that individuals
have become inconsiderate towards professionals, which forced social workers to be more open and
democratic social workers. In other words, social relations is recognised as one of the stakeholders and
it can be incorporated into the practice of help. This kind of help is normally offered to the societies
where the individuals are detached and disconnected (Gherardi & Whittlesey-Jerome, 2018).

Social justice is another essential aspect of social work. A strong leadership can be viewed as one of
the outcomes of the anti-discriminatory practices in social work. Social justice also focuses on the
social model outcomes that affect t individual, family, community and welfare rights. Hence,
individuals that suffer from social injustices will receive help in form of specific services individually,
and at the same time, help in social responses, generally. Social just cannot be neglected and separated
from social work. This is because it affects the clients and the social services being offered by the
social workers. Thus, it could be argued that solely focusing on the clients’ needs and social workers’
services are not adequate in this situation. In this regard, social workers would normally deal with
individuals with severe behaviour disorder based showing the possible the consequences of their
actions to the victims and their families (Childress, Gioia, & Campbell 2018).

A Review on Juvenile Delinquency

Juvenile delinquency is an endless social problem (Heynen et. al, 2018). It can be defined as an
abnormal social behaviour disorder prevalent in children or adolescents who repeatedly commit crime.
Ogundele (2018) explained that juvenile delinquents usually demonstrate mental disorders and
abnormal behaviours, which lead to post-traumatic stress disorder or bipolar disorder. Consequently,
partial conduct disorder may emerge due to their delinquent behaviours. Experts have come up with
numerous theories to explain the cause of these problems, which have a significant effect towards the
development of precautionary measures against delinquency

The ‘Social Learning Theory’ by Bandura indicates that humans, including children, learn by copying
things that they observe around them (Heves, 2017). In this regard, children will imitate t delinquent
behaviours, such as abusing drugs and violence, if their parents show their parent performing such
behaviour, without realising the behaviour imitated is wrong. This problem further escalates due to the
weakness of family structure in this era, subsequently, more children would experience unpleasant
situation at an early age which has been linked to criminal behaviour when they are older. Reports
have shown that children raised by a single parent have higher tendencies for engaging in crimes as
they tend to lack parental love, care and guidance. This could be caused by the lack of attention given
by some to the children as they need to take on the role of the sole breadwinner and parent to their
children. Thus, it could be assumed that the weakness of the family structure largely contributes to
higher number of juvenile delinquency cases in recent years.

The ‘Social Strain Theory’ expressed that children turn to criminal behaviour when they are not able
to reach their goals through appropriate means (Agnew, 2019). As children born into poor families
lack economic means to achieve higher social status, wealth and access to employment, subsequently,
children from lower socio-economic status tend to resort to illegal means to achieve the same things.
However, despite this logical explanation, this theory cannot be accepted completely because juvenile
crimes are not only restricted to children from the poor community, but also children from wealthy
backgrounds. In addition, this theory does not clarify the causes of violence and abuse committed by
young children and teenagers.
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On the other hand, Von Stumm (2017) found out that children with low intelligence are more likely to
underperform at schools. In this regard, underperforming children have higher tendency for
committing a criminal offence die to low educational attainment, a low attachment to school, and low
educational aspiration. Hawkins and Weis (2017) also affirmed that children who perform poorly at
school are more likely to commit delinquent behaviours, such as playing truant.

Peers also play a role in the delinquent behaviour among children. As children grow up and enter their
teenage years, they spend more time with their friends rather than their family. In this situation, if the
children are not provided with proper education, peer group may expose them to delinquent behaviour.
Studies also found that watching violent shows and films at a regular basis may contribute to
delinquent behaviour (Hawkins & Weis, 2017).

Delinquency Prevention is a general term for all efforts targeted on preventing school children from
involving themselves in criminal or antisocial activity. However, delinquency prevention should not
only cover the factors that contribute to delinquency, but also to the extent to which the etiological
factors interact in the process of social development (Sullivan, & Hirschfield 2017).

Juvenile Delinquency in Social Work Context

It is important for social workers dealing with juvenile delinquency to view this problem as a whole.
Ideas generated by social workers are beneficial to assist and improve the wellbeing of those involved
in juvenile delinquency behaviour. This situation is actually conforming to the fundamental goals of
social work as a profession that includes services that focus on addressing problem, improve social
functioning, and enhance the capacity and quality of life of individuals, groups or communities. The
philosophy of social work revolves on the idea of belief and attitude of the aspirations, goals, values
and norms, practices and ethical principles embodied in any profession. Social work profession is
embedded with this philosophy, which provides the rationale and objectives for the service. This
philosophy consists of two elements, moral, which focuses on moral values as well as the social
element which covers the social norms (Sandu & Frunza, 2018).

The value of social work relates to the orientation, process and situation occurring in the society.
Hence, a social workers need to take the appropriate action to meet human development needs. Their
values comprise of the concept of human, impact to the individuals and value (Barsky, 2019).

Fundamentally, social work is based on the recognition of other people's worth, dignity and rights
(Sandu & Frunza, 2018). Social workers can promote and defend every physical or mental aspect of in
many ways. First, social workers should respect and advocate people's rights so they can make their
own decision without impacting others illegally. Second, social workers should promote the services
they provide to prospective clients. By right, these services should empower individual clients,
especially when making decisions on important events in their lives. Third, social workers need to
treat each client as a whole and consider every stakeholder and events that revolve around him/her.
Fourth, social workers should focus on identifying and developing strengths all across entities
including the individual client as well as his/her family and community and the society as a whole.

Integrated social work approach demands social workers to incorporate their skills, knowledge and
values into the social work profession. Whenever help is required, social workers need to be able to
fuse all of their available knowledge, values and skills in a creative and appropriate manner. It is also

vital that these elements are used together in any given time and environment to ensure the provision
of comprehensive and holistic services for those in need (Coady & Lehmann, 2016).

Components of Effective Social Work Intervention

Professionally Accountable Practice
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Competent social workers, especially those who are involved with juvenile delinquency must hold on
to professionally accountable practice. In incorporating such practices in the practitioner/social
workers’ services or interventions, all their actions should be based on the following aspects:

i.  Conscious - social worker is always aware of what he/she is doing,
ii.  Planned - the social workers know what to do beforehand and has conceived a plan on how to
achieve it
iii.  Directed - the social worker, client, agency and society work towards clear outcome
goal/purpose,

iv.  Informed knowledge - the social worker uses professional knowledge in order to have a
complete understanding, considering the client and the situational context before executing the
plan, and

v.  Accountability - the social worker is always able express his practice in public and provide the
reasons of the practice method taken.

Assessment on Psychosocial and the Social System Model

A competent social workers will typically run a psychosocial assessment on the client to develop a
deeper understanding of their client’s problem. In this light, a social worker will gather information
from the different aspects of the client’s life, whether individual or the environmental aspects.
According to Larkin (2018), social workers formulate their own opinion by identifying which of
client’s system(s) that requires the most attention and worth for intervention. This system is known as
to the main system. For instance, a social worker handling a young boy who showed problematic
behaviour at the school. By utilizing the assessment process, social worker could identify the cause of
the problem, which could possibly due to different factors such as learning disability, family problem,
overcrowded environment at school and others.

Based on the information gathered, a social worker will be able to strategise the intervention, by
emphasising the system that requires immediate attention and most likely grant a positive effect to the
overall situation. The social systems model embodies knowledge from various fields such as biology,
psychology, and sociology easily. As the individual and the environment are coupled together, they
can be considered as a single system because they mutually depend on each other. Thus, the whole
ecosystem will be affected when there is any disturbance found in any part of the system (Aktipis et
al., 2018).

Since there are a lot of systems involved, therefore, social workers need to look on the systems as a
whole in order to understand juvenile delinquency. The general systems theory is fundamental to many
social workers because it allows the social workers to relate their experiences with the theory. The
theory lets the social workers to focus and analyse the interaction of the person collectively, including
interactions between the person and other systems, larger systems and smaller systems (Gallant &
Thyer, 2017). Gherardi and Whittlesey-Jerome (2018) indicated that social problems are pervasive
across all levels of the system. In the meantime, any interactions across various system levels may
create, alleviate or worsen the social problems.

The implementation of integrated social work approach could assist social workers to understand
juvenile delinquency as a whole. Concurrently, it may help social workers to devise a good
intervention for this problem. From the social workers’ point of view, the client must be seen as a
person-in-environment. Throughout the history, social work profession focuses on person-in-
environment perspective in any helping process (Greene, 2017). This perspective emphasizes the
interconnection of a person and its surrounding such as families, social networks, and society at large.
A competent social worker must be able to a comprehensive framework, which incorporates different
social work theories, methods, skills, values and knowledge to tackle the problem.

Micro systems, could comprise of individuals, families and groups who interact within themselves as
well as with the bigger mezzo systems, such as communities, neighbourhood and organizations.
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Meanwhile, mezzo systems interact with larger macro systems and social institutions including
policies, the legal system, the economic system, the media and the social welfare systems, which are
possibly existed within the social problem. Hence, intervention needs to be targeted towards all three
levels to address juvenile delinquency.

Synchronization of Micro-Mezzo-Macro Intervention Focus

Efficient social workers will involve all three micro, mezzo and macro levels throughout the helping
process. Zastrow (2016) expressed that social workers should be able to form relationships with
clients, define issues, identify strengths and problems, collect and evaluate information. Based on the
information gathered, potential interventions and plans supported by clear goals and objectives can be
created. After that, they can implement, monitor, or terminate the interventions accordingly. In the
end, assessment and follow up can be conducted to measure the effectiveness of the interventions.
Essentially, social workers must consider their client as a person-in-environment in favour of
understanding their client situation and perhaps bring a change to the client’s behaviour and
environment.

An effectiveness intervention process is possible through the implementation of diverse practice
theories and approaches, and the selection of accurate models based on the client’s needs and
resources (Gherardi & Whittlesey-Jerome, 2018). In addition, social workers who are working on
juvenile delinquency must consider theories related to this phenomenon. Researchers such as Alston
and Bowles (2019) agree that social workers need to apply different theories into their professional
practices. In this regard, the social control theory (Hirschi, 2017) provides a useful framework, which
allows social workers to view juvenile delinquency at the micro level. This theory assumes that
delinquency behaviour can be restrained through the bond between the individual and society. The
bond, which was conceptualized by Hirschi (2017), comprises of four parts. First, the attachment an
individual has towards others in a psychological and emotional way. Second, attachment creates
commitment, which often makes the individual has second thoughts on engaging on a delinquent
behaviour. Third, when the individual spends more time on conventional activities, he will have little
opportunities to be involved in delinquency. Fourth, having a solid belief on conventional values
decreases the chance of delinquent behaviour.  Nevertheless, children need to be controlled or
supervised directly, and sometimes disciplined when the situation permits (Gottfredson, 2018).
Consequently, this bond allows social control to be embodied in an individual to solidified the bonds
towards social institutions.

Perhaps the most significant social institutions for juveniles are their family, peers and school. In
terms on family, social control aspect, such as affective attachment between parents and children,
commitment to conventional activities, family members’ involvement in social activities, and
encouraging children to accept the norms, are important for preventing delinquency (Gottfredson,
2018). Moreover, embodiment of parental control in the child, both parent’s attachment to the child,
and vice versa, are crucial in order to ensure the effectiveness of delinquency prevention (Koehn &
Kerns, 2018).

Farrington (2016) stated that human society is built on top of the family unit. Children that turn into
delinquency often received little care and attention from their parents, living in constant conflicts, or
lack supervision. In addition, Amani et al. (2018) mentioned that family engagement proves beneficial
for young individuals during rehabilitation, specifically in juvenile crime cases. This signifies that the
family unit plays a significant role towards delinquency behaviour. Therefore, in order to tackle
delinquency, it is essential to understand the family of the juvenile, as well as the relationship between
the juvenile and the family.

Families can be considered as one of the main socialising forces in a human's life. Family members are
the role model of proper and improper conducts such as patience and respect towards each other for
young children. However, children could learn unfavourable behaviours such as antisocial, aggressive,
and demonstrate violent behaviour (Labella & Masten, 2018). This statement alone proves that
juvenile can end up becoming delinquent, if the teaching is done wrongly. Farrington (2016) proposed
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that positive parenting practices in early years could protect children from delinquency behaviour. In
addition, such shield will o help adolescents to abstain themselves from delinquency.

As family members have close relationship with the children, their actions often have a significant
impact to them. Therefore, social workers can help parents and the juvenile to identify and explore
difficult and challenging family issues. Clinical social workers can provide individual, family, and
group counselling to improve communication skills. Subsequently, this could help the relationships
between parents and teens, resolving conflicts and tackling important mental health issues.

In order to deliver an effective intervention, competent social workers can deploy services related to
family crisis intervention. These services utilise the educational approach to families. They are
practical as an intervention and prevention during early stage of the crisis. As mentioned by Hawkins
and Catalano (2017), it encourages proper communication between the both parents and children, and
could act as a measure to suppress delinquent behaviours. In addition, it could prevent other siblings to
become delinquent. Meanwhile, once the juvenile delinquents are not regulated under the jurisdiction
of the juvenile court, the care of the children will be given back to their respective families. Therefore,
family crisis intervention services, which is based on the systems-oriented and uses skill-training
approach, aim to enhance supervision and communication skill among the parents, mend the broken
relationship between parents and their children and subsequently prevent delinquency (Hawkins &
Catalano, 2017).

Social workers also train parents on delinquency prevention. This training includes effective family
management and child rearing skills. Wikle and Hoagland (2019) asserted that family interactions,
especially between mother and child, as the child grows and develops are important. Healthy
attachment plays a crucial role in prevention and early intervention programs. In most cases, it is
imperative for parents to have effective communication with their children. The attachment between
the children and parents will become much stronger when both of them communicate with each other
more in terms of thoughts, feelings, and values (Hirschi, 2017). Thus, social workers also provide
parenting training, which principally focuses on communication skills between parents and children,
such as basic interaction and effective listening to help the parents.

Social workers and parents could also conduct other activities, such as monitoring to supervise the
juvenile’s behaviour (Torres & Mariscal, 2016). This ensures that the juvenile complies with the rules
set and does not engage in criminal activities. The parents and the social worker could monitor the
juvenile by direct or indirect monitoring. In direct monitoring, social worker and parents act as the
"authority figure" who supervise the juvenile directly. Meanwhile, indirect monitoring involves
indirect observation of the actions done by the juvenile. For instance, parents could ask for the
location of the juveniles, or periodically call them or even ask someone else about their behaviour. The
actions taken by the juveniles will be different based on how they are being monitored. Social workers
will usually monitor and take note on the important “warning signs” of juveniles with declining
behaviours.

Social workers can also provide the family with on-going developmentally appropriate opportunities
to include the juvenile as a part of the family. Assigning children with appropriate roles in the family,
the children will be able to contribute to the family functions. The child will be rewarded once he/she
has performed the roles assigned excellently. This could create a stronger attachment to the family
and reduce the possibility to perform delinquent behaviours. Hirschi (2017) claimed that the higher
affection between children and parents could reduce a child’s likelihood of engaging in delinquent
behaviour.

Zastrow (2016) asserted that social workers must be able to practice on every levels, in addition to the
complex nature of social problems. In this regard, the workers must consider all other social aspects
because they require interventions as well as human beings depend on others in almost every aspect of
their life. Thus, approval, feedback, friendship, recognition and support are highly sought and to
understand human beings, it is natural to target group as the starting point. It is worth noting that
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group-based social work usually involves a vast area of direct social work practice (Garvin, Gutierrez
& Galinskey, 2017).

At the mezzo level, social workers can conduct a peer focus group intervention at the school level in
order to address specific problem. Rather than using the traditional peer groups, which only involve
leaders from student association or problematic students, social workers could devise a more
promising model. This model combines the traditional model with a significant addition of leaders
from student gangs and groups. In most cases, students and teachers choose those who are involved in
the intervention while and the coordinator is tasked to do the final selection, it. For instance, student
members of this peer leadership group spend an hour daily to discuss and identify problems in the
school based on inputs from their fellow students. The input from the discussion sessions will be
brought forward to the school administration and they will work together to create plausible and
legitimate school policies to solve the problems. Moreover, the peer leadership group can become a
source for the student’s authoritative council to address general or disciplinary problems faced by the
students in the school. Thus, peer leadership groups are better in overcoming problems compared to
peer-oriented approaches, which only targets delinquent groups (Hawkins & Weis, 2017).

The leaders of delinquency prone groups could gradually build connection with their other peers. Such
connection could be developed between these two groups. Conceptually, this approach may increase
attachment to the school. In addition, as the informal group leaders participate in peer leadership
groups, it is foreseeable that it could lead more positive attitudes to school, due to the adjustment of
school policies based on group members’ responses. This could confine the delinquency prone groups
(Fix, Alexander, & Burkhart, 2018).

In the history of social work, the community-based social work is known as a part of social work
ecosystems. This type of social work normally deals with a large social system and social change.
Social work within a community encompasses a number of areas that involves community, mediation,
policy, service and other systems intervention (Das, O’Neill, & Pinkerton, 2016). The community
itself covers a lot of areas for youth development at macro level. Whereas families, schools, and peers
affect individual youths immediately, these socializing group are affected by the characteristics of
community. These community areas could also influence the youths as they act as a ground where
either delinquent or conforming behaviours occur. Gutierrez and Gant (2018) expressed that the
practice of community work is a result of the analysis of social conditions. In addition, such practice
forms relationships with various groups or to bring out changes in the community. Hence, social
workers can implement community education model in community work. This model can be used to
help communities gain more knowledge and understanding of juvenile delinquency, and
simultaneously assisting the community in devising the prevention program. There are two (2)
community-focused programme that seems favourable in preventing delinquency:

a) Community Crime Prevention Programme

This program utilises the neighbourhood watch and has been proven as effective in reducing burglaries
in residential areas. While this approach is effective to deter crimes, what is more important is that the
neighbourhood members utilise social networks for crime prevention (Hawkins & Weis, 2017).
Whenever the members of the group engage in these activities, they feel empowered with shared
concern of the community. As a result, the community itself is able to come out with a set of
regulations, which subsequently embodied in youths of the community. The youths will perceive
criminal actions as risky and unacceptable.

b) Community Youth Development Project
Youths can participate in community support projects in order to prevent delinquency. Community
members, regardless of their age, could be mobilised through assembled committees in developing

delinquency-free environment. However, the objective seen as insurmountable due to lack of
community youth participation of any leadership activities at school. If youths are given the
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opportunity to devise plans and organize activities that related to youth enhancement in the
community, they will definitely feel at ease and motivated.

There is a number of projects that can be executed to support this initiative. Hawkins and Weis (2017)
asserted that regardless of the activities, allowing these unexposed youths to participate in appropriate
and legitimate establishments. Consequently, these youths will spend more time outside the school as
they have commitments or attachments within the relevant channels.

To ensure the effectiveness of the intervention, social workers need to recognise the policies and laws
related to juvenile delinquency at this level. Thus, social workers are required to assume multiple
social work roles. The roles are including those of client advocate, broker of services, case manager,
counsellor or therapist, group leader or facilitator, community organizer, administrator, supervisor,
social planner, evaluator, educator, program developer, researcher, policy analyst, teacher and trainer
(Coady & Lehmann, 2016). They are deemed as individual changers or at times, systematic changers
and often they are both depending on their practice setting and usual role. Moreover, they also have to
take up several professional roles to advocate social justice and change and to improve social
functioning.

In this light, when an underage juvenile comes in conflict with the law, social workers can assume the
role as an advocate (Hoefer, 2019). The social worker will be able to deal with the police and the
family of juvenile at the same time. Therefore, the first step that needs to be done by the social worker
is to find out the offense made by the juvenile. Prior to that, they will need to equip themselves with
knowledge of the related law. Meanwhile, they will inform the juvenile on his/her right including
getting a legal representation, as well as to ensure that the juvenile’s rights are not abused. Hence,
social workers are responsible to protect the juvenile from torture, mixing with adult suspects and
making sure that the juvenile are not remanded under police for a lengthy period of time. Therefore,
social workers should be able to switch between roles as needed because there are various situations
that require them to blend into the situation.

Links between Micro, Mezzo and Macro Contexts

Delinquency rates could be reduced indirectly through strengthening of the community institution or
enhancing the attachment to the social organisation of the community. Despite conflicting results in
several studies, families are somehow affected by the level of community engagement. While parents'
supervision of children and healthy family relationship affect delinquency rate, the neighbourhood
environment also plays an indirect role too. On the other hand, some studies suggest that the
neighbourhood environment may in one way or another affect the relationship between family
functioning and delinquency. In terms of location, the possibility of delinquency in poor urban
neighbourhood is much higher compared to inner-city neighbourhoods (Mattson, 2016).

Social disorganization is indicated by the failure of a common value system at the community level.
Once a community is disorganised, groups with their own rules and values will emerged (Sampson,
2017). A disorganised community may make the youths becoming more susceptible with deviant peer
groups. On contrary, a more organised community will show a more pro-social environment to the
youths. Chang & Wu (2020) showed that the possibility of having conventional friends are influenced
by the neighbourhood one lives in.

Finally, from the adolescent context, schools have to adjust their role based on the community itself.
To illustrate, the number of school suspension (which correlates with delinquency) is linked to the
background of the specific neighbourhood (Lane et al., 2017). Hirschi (2017) stated that suspension
from school might cause the lack of engagement between the adolescent and the school. This finding
is supported by Lane et al. (2017), which is in line with Hirschi’s statement that shows that the bond to
the school is somehow affected by the neighbourhood context. Furthermore, Hawkins and Weis (2017)
found out that residents’ participation and residential stability in a community might prevent
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delinquency from spreading across the community, which actually relates to the children's attachment
to the school.

Conclusion

To prevent juvenile delinquency, a comprehensive developmental approach is needed based on the
preventive, rehabilitative and development perspective of social work. It is then followed by the
integration of different social theories and a combination of integrated social work intervention.
Correspondingly, this approach may assist social workers to effectively design and select prevention
strategies during initial stage of the problem.

Unhealthy behaviours, which originate from various factors, such as environment and past
experiences, affect juvenile and lead to delinquency. Through the implementation of integrated social
work, it might help social workers to understand the cause of the problems. In this case, social workers
will be able to address this problem using the right techniques in order to restore the social
functioning. Social workers also need to consider the theories related to delinquency. They need to
practice various theories and approaches while helping the clients because clients are actually
functioning on several dimensions. In this light, individuals and environment are linked to each other
and any changes to one of them will definitely affect each other.
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